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FINANCIAL COUNSELLING SERVICES 
Statement by Minister for Community Services 

MR A.J. SIMPSON (Darling Range — Minister for Community Services) [9.16 am]: Members may recall 
that in September last year, the state government approved the transfer of financial counselling from the 
Department for Child Protection and Family Support to the Department of Local Government and Communities. 
At the same time, state cabinet also approved a reprioritisation of funding to provide $2 million per year for 
metropolitan financial counselling services over the next three years. This means $5.75 million has been 
allocated for state financial counselling services across 2015–16, which is a significant contribution to support 
those who are most vulnerable in our communities. 
I am pleased to advise the house that following a restricted tender process to engage providers to deliver 
a financial counselling service in the metropolitan area, a community sector partnership led by Anglicare WA 
and UnitingCare West was chosen. The metropolitan financial counselling service involves a consortium of 
10 community service organisations. Those organisations are UnitingCare West, Midland Information Debt and 
Legal Advocacy Service, Blue Sky Community Group, The Spiers Centre, the City of Wanneroo, 
Anglicare WA, Gosnells Community Legal Centre, Southcare, Mission Australia, and the City of Cockburn. 
I am pleased to inform the house that 13 service locations are now operational, with the contract signed and the 
final service to be in operation by Mission Australia in Cloverdale on 1 April 2016. This arrangement will enable 
small, medium and large not-for-profit organisations to work together under a common set of principles to 
provide face-to-face and telephone services to individuals and families. 
I place on the record my appreciation for the positive approach to developing this new model from the 
community sector. This new service model will ensure flexibility and coverage of financial counselling across 
the Perth metropolitan area. The state government looks forward to working with the successful service 
providers and the financial counselling sector to support people experiencing financial hardship. 
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